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Call Manager for IPedge® 2012 CRM Excellence Award ﬁ
Call Manager for IPedge received this award for its ability to M®
streamline and facilitate the flow of information needed for

companies to retain customers; thereby enhancing business

processes. 2012
Internet Telephony Magazine oF T

Call Manager for IPedge 2011 UC Product of the Year Award Q‘o“‘d he bes,
Call Manager for IPedge received this award for its quality and

7 N\
excellence and for addressing real needs in the marketplace. @"’unified
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Internet Telephony Magazine

IPedge 2011 Product of the Year Award

This award is given to the most innovative telephony products for
2011. Winning companies demonstrated the vision, leadership, and

thoroughness associated with the Product of the Year award. ’NTERNET
ELEPHON
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IPedge 2011 Excellence Award THE Y®

This award is based on the product features and a case study showing
the benefits of the product in a real-life customer setting. The case

study was about IPedge at Toshiba America Information Systems’ SINTERNET.
corporate office (used by its 800+ users). E'-Ezﬁf"o Y
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Call Manager for IPedge 2011 TMC Labs Innovation Award

Honors products that demonstrate innovation, unique features and e\\‘OVAT/o
have made significant contributions in communications technology. i
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Strata® Meeting: 2011 Unified Communications Innovation Award T cTMLABzos”
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